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IEHP Atlantic Connection

"IEHP Atlantic Connection is a consortium of the Departments of 
Health of the Atlantic Provinces. The mandate of theIEHP 
Atlantic Connection is to attract, integrate and retain 
internationally educated health professionals to Atlantic 
Canada. Production of this presentation/program/ report has 
been made possible through a financial contribution from 
Health Canada. The views expressed herein do not necessarily 
represent the views of Health Canada or the Provinces." 
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Bringing People and Communities Together 

The PEI Association for 
Newcomers to Canada (PEI ANC) 
is the sole community-based 
immigrant support organization.

We are designed to meet the 
inclusion and integration needs 
for newcomers to Canada
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What Do We Do?

Programs:
ÅImmigrant Settlement Assistance Program (ISAP)
ÅRefugee Assistance Program (RAP)
ÅCanadian Life Skills Program (CLSP)
ÅEmployment Assistance Service (EAS)
ÅInternationally Educated Health Professionals (IEHP) 

Project
ÅImmigrant Student Liaison (ISL) Program
ÅMulticultural Education Program (MEP)
ÅProgramme d'établissement des francophones
ÅHost Program
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What is the Internationally Educated Health 
Professionals (IEHP) Project?

ÅA Health Canada funded 
initiative to address the First 
aƛƴƛǎǘŜǊǎΩ ŎƻƳƳƛǘƳŜƴǘ ǘƻ 
decrease wait times across 
Canada

ÅThe PEI IEHP project began in 
January 2007  
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The IEHP Project

Goal of the Project:
To help IEHPs overcome barriers and find                     

employment within healthcare

Major Objectives:

Offer an ESL class to help with English health 
and medical terminology

Offer one-on-one career counseling to help 
with foreign credential recognition and with 
the job search process

hŦŦŜǊ ƎǊƻǳǇ ŎƭŀǎǎŜǎ ƻƴ ǘƘŜ άLƴǘǊƻŘǳŎǘƛƻƴ ǘƻ 
ǘƘŜ /ŀƴŀŘƛŀƴκ t9L IŜŀƭǘƘ /ŀǊŜ {ȅǎǘŜƳέ
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Programs and Services Provided to IEHPs

One-on-one career counseling

Help with credential recognition 

Advocacy and support throughout the licensure process

ESL classes to help with English Health and Medical Terminology

DǊƻǳǇ ŎƭŀǎǎŜǎ ƻƴ ŀƴ άLƴǘǊƻŘǳŎǘƛƻƴ ǘƻ ǘƘŜ /ŀƴŀŘƛŀƴκt9L IŜŀƭǘƘ /ŀǊŜ {ȅǎǘŜƳέ

Support groups/ Mentorship program

MCC/ CRNE Exam study resources 

Assistance with applications for exams and residency programs

Help creating professional resumes, CVs and personal statements

Interview preparation
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¢ƘŜ CƻŎǳǎΧ

Immediate employment 

To become licensed to work in healthcare

English training, specific to healthcare professionals

A Support Network

Exam preparation

Interview preparation
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EmploymentΧ

One-on-one career counseling

Assistance creating professional resumes, CVs, and    

cover letters

Interview preparation
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English For The IEHPΧ

ÅThere are two separate English 
for the Health Professional 
courses to assist with cultural, 
linguistic, and professional 
barriers

ÅEach course is a 65 - 80 hour 
multi-disciplinary program 
delivered over 13 - 16 
consecutive Saturdays.
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The second ESL course, focusing on Healthcare  

Communication,is now in session

Topics include:

Connecting with Colleagues

The Language of Management

Healthcare and Patient Interactions

Medical Terminology

9ƴƎƭƛǎƘ CƻǊ ¢ƘŜ L9ItΧ
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ÅLack of language skills and not understanding the 
nuances of how we communicate in Canada are barriers 
to successful integration.   

ÅNon-verbal communication, bedside manner, how we 
communicate a diagnosis, and even how we 
communicate with our colleagues are just some of the 
areas that can be very different in Canada.

Communication is so Important in Healthcare

The College of Physicians and Surgeons of Ontario reported that when complaints do 

come to the College, ñthe most common reason is communication issuesò.
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Considering Healthcare Communication Within 
ŀ /ŀƴŀŘƛŀƴ {ȅǎǘŜƳ Χ

Disclosure  

Eye Contact

Breaking Bad News

Canadian Workplace Culture

Communicating Symptoms

Healthcare Jargon

Acceptable Coworker Interactions

Persuasive Speaking

Non Verbal Communication

Hidden Agendas

Medical Teams Verbal Communication
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tŀǘƘǿŀȅǎΧ 

tŀǘƘǿŀȅǎ ŦƻǊ wbΩǎΣ tƘȅǎƛŎƛŀƴǎΣ ŀƴŘ {ǇŜŎƛŀƭƛǎǘǎ  

LPN pathway in development

Help with credential recognition 

Advocacy and support throughout the licensure process

Assistance with applications for exams and residency programs
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{ŀƳǇƭŜ tŀǘƘǿŀȅΧ 
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9ȄŀƳ tǊŜǇŀǊŀǘƛƻƴΧ

MCC/ CRNE Exam study resources

Various medical and healthcare textbooks on location

Practice exams held at the Association for Newcomers

7 IMGs actively practicing for exams  


